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POJIHTEILCKHM KOMHTETOM
MBJIOY nerckoro caga Ne 10 «Mymika»
(mpotokon ot . 0§ 2020 Ne 7))

MNOJIO)KEHHE
0 pacemoTpenus obpamennii rpasxian
B MyHHUHIAILHOM DI/UKETHOM J0MIK0.1LHOM 00PA30BATEILHOM YUPEKICHIH ICTCKOM Ca/Ly

komOnuupoBannoro suaa Ne 10 «Meymka»

1. OBIIHE IMOJOXKEHHS

1.1. Ilonoxenne o pacemorpennn obpawenuii rpaknan(nanee [onoxkenne) 8 MBJIOY merckom cany
No 10 «Msymka» (nanee Yupewnenue) pazpabotaHo B UeNAX NOBSIIEHHA pPE3yIETATHBHOCTH M
Ka4ecTBa, OTKPBITOCTH M JIOCTYNHOCTH pPaccMOTpeHHs obpailleHuil rpaiaH, coznanus KoMopTHhIX
YCIOBHE JUIA YYaCTHHKOB OTHOLICHMH, BOHHKAIONMX [PH PACCMOTPEHHH obpameHHd rpakian,
ONpEeNelaeT CpPoOKH H  [OCHEA0BATENEHOCTL  Jeiicrauit {a,u;rmlm:mpmnmm npouenyp) no
paceMOTpeHHio obpaltenuii rpaxas-,

1.2. Pacemorpenne obpamennii rpakian peryInpyloT cleiyoiHe HOPMaTHBHEIE aKTEL:

- Koncrarymua Poceniickoit enepanun;

- Menepanbhbiii 3akoH o1 24.07.1998 Mo 124-03 «O6 OCHOBHIIX rapaHTHax npas pebEuka B
|

Poceniickoi Menepariny;
- Qenepanbuuiii 3akon or 02.05.2006 Ne 59-03 «O nopsaare pacemorpenus obpatenuii
rpasiaad Pocenfickoi @enepanuny;
- GenepanburiM 3akoHoM o1 27.07.2006 Ne 149-03 «O6 undopmaunn, MHOOPMALHOHHBIX
TEXHONOTHAX H O 3alHTe HHPOPMAaITHHY,

1.3. B nactosmem [lonosennn noa «oOpameHuaMH rpakian» NOHHMAIOTCA HANpaBICHHBIE M



NOCTYNHBIIHE B JETCKHI caj, 3aBeyIONIEMY, HIH 3aMECTHTENlsM HHIHBHIYAILHBIE HITH
KOJUIEKTHBHEIC NPCIOKEHHH, 3afBNCHHA HIH Kaio0bl, H3JI0KEHHEE B NMHCbMEHHOH WA ycTHOI
thopme. .

1.4. 3aspHTensMi ABAMOTCA rpaiane Poccuiickollt Menepatun, HHOCTPaHHBIE rpaykIaHe H JHua Oe3
TPa/IAHCTEA, 33 HCKIIOYCHHEM CITY4aes, YCTAHOB/IEHHBIX MEKIYHAPOIHEIME Jorosopamu Poccuiickoii
Denepannn Wik PeepaTsHEIMH 3aKOHAMH (JaNiee - rpakiane)  HX NPeICTABUTENH.

1.5. [lopsnok HE(OPMHPOBAHKA 3AHHTEPECOBAHHBIX JTHIL O TIPABHIIAX paccMOTpeHHs obpanieHi:

1.5.1. Mudopmauns o mecte naxomaeHus u rpaduke paboTsl IeTcKoro cana:

- IOpuauyeckuii / nowrossii axpec - 357635, PO, Craspononsckuii Kpﬂ.ﬁ r. Eccentykn, yn. 60 ner
Oxrabpa 20, netcknii can paGoraer ¢ 7-00 ao 19-00

- I'papux JaM4HOrO npHeMa rpawiad 3aBeflylONINM, pasMemleH Ha MHGOPMAIMOHHOM CTEHIE B
KOPHZIOPE 3JaHHA, M HAa cafiTe JeTCKOro cana.

1.5.2. Tlopanok noayqenns WHOOPMALHE 3a5BHTE/ISMHA [0 BONPOCAM MPENOCTABICHHA, B TOM THCIE O
xoje paccMoTperus obpaterui:

a) npH oOpaleHny rpaXkaaHiH coobuaeT crenyioliee:

- CBOH (DaMHIIMIO, HMA H OTHECTBO PaXKIaHHHA, JOMaNIHHIT anpec;

- cofiepianne obpalieHus;

- HoMep Tenedona.

B ofpamennn sassurens moweT colepikarbes npockfa o BeyAue MHGOPMAIMH THYHO
3AABHTENIO HIH €r0 YIOIHOMOYEHHOMY NMPEACTABKTENIO NpH MX 0DpalleHHH HIIH HANpaBieHHH ee 110
[o4Te (B TOM 9HC/AE 3MeKTpoHHoit). [IpH OTCYTCTBHH B 3ajBNEHHH YKa3aHHf HA cnocol nomydeHHs
3aABHTENEM HA(OPMAIIHH OTBET eMY HANPaBIAETCH 110 NOYTe,

0) MHAMBHAYAIBHBI YCTHBIH OTBET 3adBHTEMIO 10 TedeOHY OCYIIECTRIACTCH 3ABEAYIOUIHM
HITH 3aMECTHTETAMH.

B) NpH OTBETE HA TenedOHHBIE 3IBOHKH NHIO, Jaloliee HHPOPMALMIO, CHAB TPYOKY, MOMKHO
Ha3BaTh (DAMHIHIO, HMA, OTYECTBO, 3AHHMASMYIO JOKHOCTE M NPEUIOKHTE PAIAHHHY
NPeACTABHTLCA H HIIOKHT CYTH BONpOCa.

I) B ciydae ecii JUId NMOATOTOBKH OTBeTa TpeOyeTcs NpONO/KHTE/NLHOE BpeMs, JasBHTEIIO
MoeT OBITh Npeanoxeno oOpaTHTHCH B MHCEMEHHOM BHJIE.

n) NHCbMEHHOE HHPOPMHPOBaHHE IPAXIAH O MOPAJKE PACCMOTPEHHA oOpalieHHs rpaiaH
OCYIUIECTBIACTCA MYTEM HANPARICHHS OTBETOB [OYTOBLIM OTIPABICHHEM.

Oteerel Ha nuchMeHHble ofpamenns rpaiciad, NOCTYNHBINHE NOYTOBOH, (aKCHMHIBHOI
CBA3BIO, 110 INEKTPOHHOH MOYTe, HANPABJISIOTCH B INHCLMEHHOM BHIE MOYTOBOMH, (axcHMuIBHON
CBAIBIO, HIIH 110 ATEKTPOHHOI TTouTe. '

B ciysae nocTynneHMs KONIEKTHBHOrO [HCHMEHHOTO OOpalleHHs TIp@kAaH OTBET HA



ofpaluenye HaNpaBIAeTCs B APEC MPANKIAHHAA, YKA3aHHOIO B oOpamieniH nepsbiM, el B o0pateHn
HE YKa3aH HHOH ajpecar JUIs OTBETA. |

Orserbl Ha nHChMeHHBIC OOpalleHHs rpawiaH [0/KHEl COAEpXKaTh: JAaTy JOKYMEHTa,
PErHCTPALHOHHBIH HOMED JOKYMEHTA, (PaMHITHIO H HHHIHANK rpmann:ﬁa, €ro NOYTOBHIN agpec, TeKeT
JOKYMeHTa (OTBETHl HA MOCTABJIEHHLIC BOTPOCH), HAMMEHOBAHHE JAO/IKHOCTH JIMIE, MONMCABINETrO
AOKYMEHT, €r0 HHHIHAIE, (PaMHIHIO, NOHCE, PAMHIIHIO H HOMEp ‘renellmua HCIOTHHTES.

€) IpakiaHuH ¢ ydeToM rpaduka (pemuma) pafoThl YYpeRIEHHS ¢ MOMEHTA NpHeMa
obpaimienus HMeeT NpaBo 1o TeneOHy HWIH JIHYHO NONYYHTh CBCIEHHA O DACCMOTPEHHH ero
obpalnenns: ’
- 0 JIHIlE, KOTOpOE paccMaTpHBaet obpaienne (nanee — HCIONHHUTEN);
- 0 HEBO3MOKHOCTH paccMOTpeHHs o0pamieHus ¢ YKa3aHHeM OCHOBaHMIl U1 9T0ro;
- O IPOJUICHHH CPOKOB PACCMOTPEHHA 0DpalllcHHA ¢ YKa3aHHeM OCHOBAaHHI JUIs 3TOT0.
) KOHCYNBTALHHA (CTIPABKH) NPe0CTaBIMKTCH 110 BOPOCAM:
- Tpefosannii Kk ofopMienHI0 MHCEMEHHOTO 06paleHnS; '

- TpeboBanuil K IpeIbABIAEMBIM JOKYMEHTAM 3a4BHTENEM, TPHIDSILIHM HA IPHEM;

- MECT H Irpad)HKOB JIMYHOTO NpHEMA 3aBeIYIOMEr0 JSTCKOTO CANA UM PACCMOTPEHHA YCTHBIX
obpauennit;

- MOPAJIKA H CPOKOB PACCMOTPeHHA o0paneHuii;

- mopanka obxanosanus aeficteuif (Ge3melicreuA) W peweHHH, OCYIIECTBAAEMEIX WM
HPHHHMAEMEIX B X0JI€ NIPEIOCTARNEHHS YCIYTH N0 PaceMOTpeHHI0 obpatennii rpakian.

3) OCHOBHBIMH TPeOOBAHMAMM 1TPH KOHCY/IFTHPOBAHHH ABIHIOTCH:

- KOMIIETEHTHOCTD;

- YETKOCTh B H3JIOMKCHHH MaTepHana;

- TIOJTHOTA KOHCY/IbTHPOBAHMSA;

- KOPPEKTHOCTE H BHUMATENBHOCTE K 00paTHRIIEMYCH MPakIaHHHYy.
1.5.3. Mudopmanus, ykazannas B nynkrax 1.5.1-1.5.4, sacrosmero ITonosxkenns, pasMeiaercs:

1} 8 anexTponnom BHIe B ceTH MuTeprer: Ha caiite geTckoro cana.

B cnydae ecom B ykazauuyio uHdopmanuio ObUTH BHECCHH! HIMEHEHHSH, TO OHA B TEHEHHE 5

pabouux aueil noanexnT 0GHOBNCHHIO HA HH(GOPMALIMOHHEIX CTEHJAX H Ha calTax.

2. MOPAJOK PACCMOTPEHHS OBPAIIEHHM I'PAK/IAH.
PesynbraToM paccMoTpeHHs obpalieHHs AB/IACTCA:
- YCTHRIH HIH ITHCHMEHHEIH OTBET Ha NocTaBleHHLIC B 0OpalleHHH BOMPOCH C YYETOM AaHHEIX
OTBETOB H PasbACHEHHH HA paHee NOCTYNHBIIHE 0GPALIEHHS TOTO e 3aSBHTENs;

- IPHHATHE MEP, HANPaB/ICHHLIX Ha BOCCTAHOBICHHE HIIH 3AIIMTY HAPYIIEHHKIX npas, cofo/ H



3aKOHHBIX HHTEPECOB IPakIaHHHa B CBA3M ¢ ero obpamenuem.
2.1. Cpok paccMoTperns obpatiennit:
2.1.1. cpok paccmoTpeHHA yeTHOro ofpaltenns rpakaHiHa coctasiser He Gonee 30 munyr. B cayuae
€CTH Ul MOJArOTOBKH OTBeTa Tpefyercs NPONOKHTENRHOE BpeMs, 3adBHTENI0 MOKET ObITh
[IPeI0KEHO 0DPATHTBCA B ITHCEMEHHOM BHJIE,
2.1.2. cpok paccMoTpeHHA ofpaineHuii rpaX/iad cocTapnser He Gojlee TPHALATH KATCHIAPHLIX OHEH C
MOMEHTA NOCTYIUIIEHHA ODpallleHHs, 3a HCKNIOYMEHHEM ClIY4aes, YKasaHseX B Lo, 2.1.4.;
2.1.3. B enyuasx, TpeSyomux s paspeleH s BOPOCOB, OCTABICHHEIX B 0BpaleHHAX, IPOBEICHHA
CHELMAILHOR TPOBEPKH, HCTPeDOBAHHS AONONHHTENLHEIX MATCPHATOB, IPHHATHA APYTHX MEp, CPOKH
paccmoTpenus obpainenuii rpakaad MoryT ObITh NPOUICHB 3aBeAyomHM He Gonlee YeM Ha TPHILATE
KaleHAapHEIX AHeH ¢ cooOmenumem of 310M 0oOpaTHBIIEMYCA IpAXIAHHHY H OOOCHOBAHHEM
HEeoOXOAMMOCTH NPOJIEHHA CPOKOB;
2.1.4. paccMoTpenHe 3asBneHmii W JKanol, KACAIOIMXCA BOTPOCOR 3AIMMTE! npas peGenKa, 8 TAKKe
MPE/UIOACHHA 110 NPEIOTBPAIIEHIIO BO3MOMKHBIX aBAPHI, KaTacTpod) W HHBIX YpPe3BLMAHHEIX CHTYAIHH
HAYHHAETCH De3oTnararelIbHO H A0KHO OBITh 3aBEpIIEHO HE NO3/IHEE, YoM B | 5-IHeBHLI CpOK.
2.2, TlepeyeHb NOKYMEHTOB, HEOOXOAMMBIX U PACCMOTPEHHs obpallienns rpakian:
2.2.1. Ilpu ycrHoM obpaimensy 3asBUTE b, NPE/ICTABATEL 3AABUTENS PEABABIAET:

JIOKYMEHT, YAOCTOBEPAIOLLNIT INYHOCTE,
222, Ilpn naceMeHHOM oOpamieHHH 3asBHTENs OQOPMIAET NMHCBEMEHHO KanoOy, 3assBleHHe HIH
NpeIoKEHHE B NPOH3BOILHOH (opme.
2.3, HeyepnbiBaiomuii nepedes OCHOBAHIHN JUIA OTKA3a B pACCMOTPEHHH obpamenus:

- B IHCBMEHHOM OOpalleHuy He YKa3aHbl (AMHIHA IPAXIAHUHA, HAaNpasuBmiero obpaimenne, u
HOYTOBEIH a/pec, 110 KOTOPOMY A0JKeH ObITh HANPABIEH OTBET,

- Gﬁpﬂﬂlﬂlﬂ]ﬂ COOCPHT BONPOCEL, PEIICHHE KOTOPHIX HE BXOIHT B KOMNOETEHLHK) JIETCKOID

cana;

- B o6pamennn obxanyercs cyaeGHoe pewenne;

- B o0pameHHH collepKaTca Helen3ypHsie OO OCKOPOUTENLHBIE BHIPAKEHHS, YIPOIB! JKHIHH,
3/0POBBIO H HMYIIECTBY JOJIKHOCTHOIO JIHIA, A TAKKE WIEHOB €r0 CeMBbIi;

- TEKCT IHCBMEHHOTO 0DpaIeHns He NOANACTCH IPOUTEHHIO, |

- B HCHMEHHOM OOpallleHHH rPakIaHHHa COJEPHHTCA BONPOC, HA KOTOPEIH eMy MHOTOKPATHO
JABANTHCH MHCBMEHHBIE OTBETHI 110 CYIIECTBY B CBA3M C PaHEE HANPABIACMBIMH OOpAICHHAMH, H NPH
3TOM B 0OpallcHHH He IPHBOATCA HOBEIE JOBOMBI N 06CTOSTENBCTRA:

- OTBET MO CYIIECTBY I[IOCTABIEHHOro B OOpallleHHH BONpoca He MoXeT OwTh Jan Ges
pasrfialieHus CBEICHHH, COCTABIMIOUIMX NOCYJAPCTBEHHYI0 HIH HHYIO OXpaHZeMmyilo deinepambHbIM

3aKOHOM TaiHy;



- 3adBHTEb NPH YCTHOM OOpalleHHH HAXOAWMTCH B COCTOSHHH AMKOrOABHOTO HIIH
HAPKOTHYECKOr0 ONbAHEHHA, [IPH NPOABIEHHAX HM ArPECCHH. |
2.4. PaccmoTpenue obpatneruii rpaian ocyecTrIseTcs GeciuaTHo. _

2.5. MakcHMAaneHLI CPOK OHIAHHS B OYEPEH NMPH YCTHOM ﬂﬁpameirnu cocraBuser He Gonee 60
|

MHHYT, IPH TI0a4e MHChMEeHHOro obpainenns — ne Gonee 5 MHHYT;

3. COCTAB, NOCJTIENOBATEJILHOCTH M CPOKH BBINOJIHEHHS TIPOLIE/IYP,
TPEBOBAHMSA K [TOPSIKY UX BBINIOJIHEHHSA
3.1. Cocras, nociefoBaTenbHOCTE H CPOKH BBHINONHEHHH AIMHHHCTDATHBHBIX NpoLUEayp B 4YacTH
PaccMOTPeHHE NHChMEHHBIX o0pammeHnii rpakian:

- TIPHEM M perucTpanus obpamenus B TedeHne Tpex pabouux auefi;

- HanpapieHHe 0OpaleHHs K 3aBeAyIOmieMy JCTCKOr0 cafd cpasy mocie perHcTpaiuu
obpamenns;

- paccMoTpeHHe o6palnenns 3aBelyIolieMy JeTCKOTO Cala,

- ofpopmuteriHe HeOGXOMMOTO MaTepHANA B COOTBETCTBHH ¢ HacToam [TonomkeHHeM.

3.2. TpebopauHs K NOPAAKY BLINOIHEHHS aJAMHHHCTPATHBHLIX IPOLIEAYP.
3.2.1.3apenyrommii B TedeHHe TpeX pabounx AHeil co AHS NOCTYNIEHHA oOpalIeHHs:

- NpOYMTHIBAET 0OpAlleHHH, NPOBEPACT NPaBHILHOCTE HX ANPECALHH, ONpPEAeNseT KpyT
NOCTABIEHHBIX B HEM BONPOCOB; '

- perHcTpHpyeT ofpallleHHH, B KOTOPOM YKashlBaeT [aTy PerdcTpaldH H pPerdcTpalioHHbI
HOMEp [OKYMEHTA, KOTOPEIl COCTOMT M3 MOPAJKOBOTO HOMEpa IMOCTYNHBINErD oOpalieHHsA; MaThl
nocTynieHns obpamenns;

- NPHKNATBEIBAET OOpalleHHe Nepel NPHIOKEHHAMH (KOMHAMH OTBETOB, Pa3bACHEHHH H HHLIMK
npunoxernamn), Konpepr npuknansisaetcs, €ciiH B TEKCTe MUCEMA OTCYTCTBYIOT JaHHBIE O 3afBHTENe
(ero damuimu, HMEHH, OTYECTBE H ajgpece);

- odopMnser  Kaujioe nuceMenHoe obpamenne B «Kyprane obpamenmii rpakzany
(npunoikenne 2), 3aMHCh COACPHHT:

(haMIITHIO W HHAIHATE OOPAaTHBIIErOCH rpaXIaHHAA W (HIIH) YIOTHOMOYEHHOr0 MM JTHIA, JTHEO,
CCIIH MHCLMO MOJIMHCAHO TpeMs W Bojiee rpawkaHaMy, yKassBaeT, uTo O6paieHne «KoIIeKTHBHOE) H
BHOCHT (DaMHIIHIO H HHHIIHA/IB] TP IaHHHA, Yeil ajapec yKazaH [UIS OTBETa;

JaTy perHcTpallid H PErHCTPAIHOHHLIA HoMep oDpaleHus;

BH]I 0DpallleHHs (3asBIeHe, NpeToXKeHHe, Kanoba);

anpec ¢ coOmojeHHeM mnopsaxka, ofmenpuEsTOr0e npH  oQOPMICHHH  NOYTOBOH

KOPpecnon/eHIHy, b0 jAenaer oTMeTKy «be3 anpeca», ecid aipec OTCYTCTBYeT B IMCHME H HA



KOHBEpTE,

Tema (Tembl) obpainenns;

OTMETKY O TOM, KOMY NEPBOHAYANBLHO OBLIO ANPECOBAHO NMHCHEMO, B CIIy4Yae, eciH MHCEMO
NEPBOHAYAIbHO MOCTYIHIIO HE K 3aBeyIOMIEMY;

JAHHBIE O HATHYHH NPHIOKEeHHH;

- npoBepAeT obpamieHne Ha nosTopHoCcTs. [ToBTOpHBIM cunTaeTcs obpameHne OT OJIHOTO H
TOrO K€ JHlAa B OJHH H TOT K€ aJpec Mo OJHOMY H TOMY e BOIPOCY, €CJIH CO BPEMEHH NOJa4YH
nepeore ofpaleHHs HCTEK YCTAHORICHHEIH 3aKOHOJATENHCTBOM CPOK NPEJOCTABIEHHA WIH KOrja
3AABHTENL HE YIOBIETBOPEH JaHHBIM EMY OTBETOM.

Odopmnser Takoe obpamenne ¢ ykasaHHeM (aMHIHH, HHHIHAIOB M aIpeca MpPEeXKHEro
3AABHTENA, TPACBAHBAET ofpalenHio npexHHi HoMep, HO (GAKTHYECKYI0 JATY [OCTYILUIEHHA.
OGpatienns oJHOTO H TOrO e ABTOPA [0 OJHOMY H TOMY K€ HONPOCY, NOCTYIHBINHE 0 HCTEYCHHA
CPOKa PACCMOTPEHHA, CHHTAIOTCA MEPBHYHEIMH H PACCMATPHBAIOTCA B JONOIHEHHE OIHOBPEMEHHO C
nepBoHayatbHEM. He cunTaioTes nosTopubsiMu ofpaieHns 0IHONO M TOTO e aBTOpa, HO M0 pasHLIM
BOIIPOCAM,

3.2.2, 3aBenyrouii AETCKOro cajja B TEYEHHE OJHOTO JHA 110 PE3YILTATAM O3HAKOMIEHHA C TEKCTOM
obpalienns, npuiIaraeMeIMH K HEMY JOKYMEHTAMH:

- OnpejenseT HCNONHHTENEH, Xapakrtep, CPOKH TNpeldocTaBlieHHs oOpalleHHs MNOCPEACTBOM
HAMHCAHHSA ¥ [IPHIIOKEHHA K 0OpaIeHHIO PE30/IOIHHE;

- a1 HeoOXO/TMMBIE MOPYYEHHS, O PACCMOTPEHHH obpalieHH;

- CTABHT HCIIOJIHEHHE MOPY4YeHHil U paccMoTpeHHe 00panieHHs Ha KOHTPOIIb,

- nepenaer obpaienie W NPHIAraeMble K HEMY JOKYMEHTE HCIIOTHHTEIIO.

3.2.3. Ilpu paccmoTpeHun obpailieHus, OTHeCeHHOTO K BHAY «lIpepiokeaner, HCNOMHHTEb:

- ONpENe/ACT, KAKHE KOHKPETHBIEC PEKOMEH/IALHA Coflep&kaTcs B cOpamenny;

- OLIEHHBAET BO3MOKHOCTH €I'0 NPHHATHA WM HENPHHATHSA, YIHTLIBAA;

HOPMATHEHOE PpEry/JHpOBAHHE BONPOCOB, HA COBEPLICHCTBOBAHHE KOTOPHIX HANPABICHO
npelIoKeHHE;

HeoDX0HMOCT, BHECEHHS B Clydae NPHHATHA [PEUIOKEHHA HIMEHEHHI] B HOPMATHBHBIC
JOKYMEHTBI;

HATHYHE NPeUIOKEHHUIT, He OTHOCHIHXCA K KOMICTEHITHH YUPEK 1CHHA;

BO3MOJKHOCTh TPHHATHA [NpPeUIOKEHHA C TOYKH 3PEHHS TEXHONOTHYecKHX ocobeHHoCTEl
Npoueyp, NOPAIKOB, NIPABHI, PEATH3AMA KOTOPBIX NoTpebyeTcd B cayyae HX OIPHHATHA;

BO3MOMHOCTE NPHHATHA NPE/UIOKEHHA ¢ yueToM APYTHX ocobennocTeii Bompoca;

- 110 pe3y/bTaTaM PacCMOTPEHHA NPEUIOKEHHA IPak/laHiHa roToBHT oTBeT. Ecim npenoxenue

HC NPHHATO, TPAMIAHHH H3IBCINASTCA O NPHYHHAX, M0 KOTOPBIM ero OpENIOKEHHE HE MOKET OBITh



NPHHATO, ECIIH NPHHATO, TO B KAKOH (JopMe | B KaKHe CPOKH OHO DYIET peanH3oBEIBATLCA.
3.2.4. llpn paccmoTpenus o0paleHus, OTHECEHHOTO K BHAY «3asBIeHHE), HCIIOMHHTENE:

- BBIIENACT neicTBHE, HA HEOOXOJMMOCTH COBEPIEHHA KOTOPOrO TP@KIAHHH YKA3LIBAET B
UE/IAX PealM3ALHE €r0 KOHCTHTYUHOHHBIX MpaB M CBOGOJ WIH KOHCTHTYUHOHHBIX npas # cpoGon

IPYTHX JHIL;
- IPOBOJIHT AHANH3 COODLICHHR O HAPYIIEHHH 33KOHOB H HHLIX HOPMaTHBHBIX NPABOBLIX 4KTOB,

HepocTarkax B pabore Ynpasnenus o6pasoBanHus U J0KHOCTHBIX JIHLL

- MpoBepAeT HANWYHE 3AKOHHBIX OCHOBAHHHA /18 COBEpINEHHS HCHNpAIIMBAEMOro JelcTeHA W
BO3MOKHOCTE €ro cosepuienus, B otsete coofmaerca o6 yJOBNETBOPEHHH MM HEYAOBIETBOPEHHH
JaHBICHHA, COBEPUICHHH HIIH HEBO3MOMKHOCTH Henpammsaemoro aeHcrsus. Eciu oHo He Mo#er GwiTh
COBEPLIEHO, IPHBOAATCS COOTBETCTBYIOUINE APIYMEHTHI;

- MpPOBEPAET, COOTBETCTBYIOT MM HeT jeiicTBua (DesnelicTeHe) AO/DKHOCTHOrO JIHIA
(MOIDKHOCTHRIX JIHIL) TTOMOMKEHAAM H NPEeANHCAHHAM KaK 3aKOHOIATENBHEIX M NO3AKOHHEIX AKTOB, TaK
H [peNHCAHUAM HOPMATHBHO-PACIOPAIHTEILHEIX JOKYMEHTOR.

Jna aroro MCMONHHUTENs MONY4YaeT MOACHEHHN No (aKTy HapyWIEHHA ¥ /HLA, 4bH AcHCTBHA
OCHAPHBAOTCH, HIYHAST MATCPHANBL, NpEJCTaBlIeHHBIE IPaMIaHHHOM, 3aNPAIIHBAST JOMOIHHTEILHEIE
MAaTepHANEL, '

Ecnu B pesysibTate NpOBENCHHOTO HANH3A NOATBEPIHINCE OTMEUYCHHBIE B 3asBIeHHH (DaKThi,
YKa3bIBAIOIIHE HA HENPABOMEPHOCTE KakHx-MrGo meHcrsuil, HECOOTBETCTEHE J»THX Helicrauil
NONOMEHHAM M [PEANHCAHHAM HOPMATHBHBIX H JIPYrHX JOKYMEHTOB, 3afBJIEHHE NPH3HACTCH
obocHoBaHHEIM. B ciydae npu3nasus 3agBieHAA 0GOCHOBAHHLIM, B OTBETE IPAMIAHHHY NMPHHOCATCA
COOTBETCTBYIOLIHE HM3IBHHEHHA, [EPEYHCIAIOTCA MEphl, KOTOphIE MPHHHMAIOTCH ANA YCTpaHSHHA
HApyLUEeHHH 33KOHOB H MHBIX HOPMaTHBHBIX IIPAaBOBEIX AKTOB, HEJOCTATKOR B paboTe yupemIcHHS H
AOTAHOCTHEIX JIHIL, CPOKH HX PeaTH3ALHH.

Ecnn sasenenmwe 0 HapylIeHHAX HIH HeJOCTATKAX NPH3IHAHO HeoDOCHOBAHHEIM, B OTBETE
JIal0TCA PASLACHEHHA B OTHOINEHHH HENMPABOMEPHOCTH IIPEAbABISEMBIX TTPETEHIHI,

3.2.5. llpu paccmorpennn obpameHns, OTHECEHHOTO K BUY « M anobay, HenonHuTes:

- onpesensier 060CHOBAHHOCTE JOBO/IOB 0 HAPYIIEHHH Npas, cBOGOI MM 3AKOHHBIX HHTEPECOB
rPakIaHHHA;

- YCTAHABAMBACT NPHYHHBl HAPYIICHHA WM YINIEMICHHA npas, cBoGOA HIH 3AKOHHBIX
HHTEPECOB, B TOM YHC/IE YCTAHABIHBACT, KTO H 110 KAKHM IIPHYMHAM JONYCTHI HAPYIICHHE;

- ONpEIEIseT MEpPhl, KOTOPLIC N0MKHE! OBITH MPHHATE WIS BOCCTAHOBJICHHS (BOCCTAHOBICHHS
NOJOKEHHA CYIIECTBOBABIICIO [0 HApYIIEHHA Mpasa) HIM 3alHTHL (npecedeHus AeHCTBMI,
HAPYIIAIONIHX [PaBO HIH CO3JAIONIHX YIpo3y ero HapylleHus) HapyIIeHHBIX mpas, ceobon wim

3AKOHHBIX HHTEPECOB, 8 TAKAKE JIHI, OTBETCTBEHHBIX 38 PEANH3aIHI0 060 HAYEHHBIX MEp.



B cnyuae npushanus sxanofbl mOMTekKalleH yAOBNETBOPEHHIO, B OTBETE IPAKIAHHHY
YKa3bIBACTCA, KAKHE Npasa, cso00/Ibl HIM 3aKOHHBIE HHTEPECH! MO/UIEHKAT BOCCTAHORICHHIO H B KAKOM
NOpAAKe (B TOM YHCIE CPOKH M OTBETCTBEHHBIE JIHNA), IPHHAMAEMBIE criocolsl 3ammTsl npas, ceofoj
HJIH 3aKOHHBIX HHTEPECOB. :

B cnyyae npusnanus skanobel, He molekaliel yI0BIETBOPEHHIO, B OTBETE ApPryMEHTHPOBAHO
AAKOTCH PabACHEHHS B OTHOIUCHHM OTCYTCTBHA OCHOBaHHIl N8 BOCCTAHOBJIEHWS H 3aUIHTHEI TNPaR,
cBo0O0/ H 3aKOHHEIX HHTEPECOB IPAKIaH.

3.2.6. TloAroTOBNEHHBIE 10 PE3YNLTATAM PACCMOTPEHHA o0paleHuil MPOCKTEL OTBETOB HANpPABIAIOTCH
HCIIOIHHTENIEM 3aBe/IylomeMy eTCKOro calla /Ui COrNacoBaHmus | MOMHCAHMA.

3aBemylomMii ETCKOTO cajla pPacCMaTpHBaeT NPEJOCTABACHHBIH TIPOEKT OTBETA WM
HH(POPMAITHIO 0 paccMOTpeHHH o0palleHna Ha [peIMeT:

- NIPaBHILHOCTH OOPMICHHA;

-OTCYTCTBHS BBIBOJIOB, H3/IOKEHHBIX HCIIOJIHHTENEM B TPOEKTE OTBETA, MPOTHBOPEYAIHX
JeHCTBYIOLEMY 3aKOHOAATENNECTBY;

- MOJHOTHL HH(OPMAIIHH 1O NOCTABICHHBIM BOMPOCAM;

- HeoOXOAMMOCTH JIONOJHHTENBHOTO paccMOTpeHHs ofpauieHHs N0 ODCTOATENLCTBAM,
BBIABICHHLIM B X0/l¢ PACCMOTPEHHA 00palieHNA.

[lpu cornacum ¢ npeacTasneHHbIM NPOSKTOM, NOANMCHLIBAET eI H MEPeaeT I HanpasieH s
rpaianany. [IpH Hecornacuu - BO3BpaIaeT HCTIOMHHTENO NPOSKT OTB2TA Ha 10paboTKy ¢ yKazaHHeM
CPOKOB YCTPaHEHHA HEIOCTATKOB.

3.2.7. Obpamenne cuMTaeTCs PACCMOTPEHHBIM, SC/H JIaHE OTBETHl HA BCE IOCTABICHHBIE B HEM
BOTIPOCHL, MPHHATE! HEOOXOAMMEIE MEPRI, /IaH HCUEPIBIBAIOMIMH MHCEMEHHEI OTBET MpaX(IaHHHY.

B stom ciryyae obparienne cHUMaeTcs ¢ KOHTPOIIA.

3.2.8. Cpok xpaHeHMs 3a#BleHHA, NPEANOKEHHA HIH *ano0bl M JOKYMEHTOB, CBA3AHHEIX C HX
paccMOTpEHHEM M pajpellieHHeM, JKypHan ydera obpamennii rpasian — 5 Jer.
3.3. Cocras, nocnefoBaTeNBHOCTE H CPOKH BRINONHEHHS AIMHHHCTPATHBHBIX NPOLEAYpP B HacTH
paccMOTpeHHe YCTHBIX oDpanieHuii rpaxiaH:

- perucrpauus obpalienns — B ieHs ofipamenns;

- paccMOTpeHHe 00palleHHs B CPOK, YCTAHOBACHHBIH HACTOAIIMM MOJOKEHHEM;
3.4. TpeGopanua K NOPAJKY BHITOJHEHHS AIMHHHCTPATHBHEIX MPONEIYP NPH PACCMOTPEHHH YCTHEIX
oGpamennii rpaxians.
3.4.1.3aBeqyiomnii  JETCKOTO Calla MIH €ro 3aMECTHTENH, OCYIIECTBIAIOMHE NHYHBIH [pHeM,
BBEICIYIIHBAIOT YCTHOE oOpanieHHe rpakiannya. :
34.2. B chayuae ecniH HINOMKeHHEIE B yCTHOM oOpamenus (aktsl B obCTOSTENBCTBA ABIAIOTCS

O4eBHIHEIMH H He TPeDYIOT IONONHATEILHON NPOBEPKH, OTBET Ha 0DpallleHHe ¢ COrNAcHs IPakIaHiHa



MO#eT ObITh [IaH YCTHO B XOJI€ IHHHOID NPHEMA, 0 YeM JeNaeTcs 3aMnch B KypHale obpamennuii.

3.4.3. llpu otrcyrcTBMM BO3MOXKHOCTH JaTh OTBET B XOAe JWuHOro npuema Jlupexrop maer
COOTBETCTBYIOHIEE NMOPYYEHHE O MOArOTOBKE NMHCBMEHHOrO OTBETA MO CYMIECTBY MOCTABICHHBIX B
obpatiieHHH BOTTPOCOB.

3.4.4. B cnyyae, korna B ofpamenny colepKaTcs BOIPOCHL, PEILIEHHE KOTOPBIX HE BXOIHT B
KOMIIETEHIHIO JIOMDKHOCTHRIX JIHIL, IPAXIAHHHY /lacTCA Pa3bACHEHHE, KYIA H B KAKOM MOpIIKE eMmy
cnenyer obparHThCa.

3.4.5. B xone nHYHOrO IpHEMa rPakIAHHHY MOXeT OBITH OTKA3aHO B JanbHEflneM paccMOTPeHHH

ofpamienns, ecid eMy paHee ObUI JaH OTBET 110 CYIIECTBY MNOCTABICHHLIX B 0GpAlEeHH# BOIPOCOB.
4. ®opmel KoaTpoA 3a paboToii ¢ obpameHHAMH rpaEIan

4.1. Koutponb 3a coOmofeHHeM MOCNENOBATENLHOCTH AGHCTBHE M NPHHATHEM peueHuii
OCYINECTBIACTCH 3aBey oMM JETCKOTO cala.
4.2. KoHTpo.b 3a NOJIHOTOH M KauecTBoM paboThl MO paceMOTpeHHto ofpalueHuii rpajian BKIIOYAET B
cebs BRIABJICHHE H YCTPAHEHHE HAPYUICHHIl NpPas rpaklaH, PacCMOTpEHHE, NPHHATHE pelleHHil H
NOATOTOBKY OTBETOB Ha o0panieHus rpakiaH, colepiamiie kanobbl Ha pelneHns, AeHCTBHSA
(DesneiicTBHE) NOMKHOCTHBIX JIMIL,
4.2.1. llnanossie nposepkn M yprana pernctpamis odpameHnii rpaskian PoOBOIATCS He pesxe 1 pasa B
rog.
4.2.2. BrennaHoBBC NpPOBEPKM NPOBOJATCH MO Mepe MNOCTYIUICHHS kamod 3zassureneli B xome
paccMoTpeHns oOpallleH s, collepialinx #anodel Ha pemnerns, neficTeun (GesnelicTEHE) CICIHATHCTOB
oy, '
4.3. B paMkax KOHTponA 3a coOmogeHHeM NOPAAKA PACCMOTPEHHA OOPAIIEHHH IPOBOINTCA HE TONBKO
MOHHTOPHHI COO/IIOIEHHA CPOKOB Ha BCEX ITAnaX paccMOTpeHHA oOpamleHHi rpaxiaf, HO H aHAIH3
CofIEpKaHus nocTynaiomux obpaimennii, NPHHHMAIOTCE MEPH MO CBOEBPEMEHHOMY BHIABICHHIO H
YCTPaHEHHIO NPHYHH HAPYIIEHHA Npas, cBob0/ H 3aKOHHLIX HHTEPECOB IPAMIAH.
4.4, AnamTAveckads paborta no oOpameHHsM rpamiaH BeIeTCH 3aMECTHTENEM 3aBeyIOUIero Mo
BOCIHTATEILHO-METOAHYECKO# paboTe.

Ananmms noctynusmux obpamennii (xapaxrep ofpamenuii, craTHCTHYECKHS JaHHBIe, THHAMEKA
noxkasareneil) NPOBOAMTCH EMErOIHO,

HudopManHoHHO-aHATHTHYECKHE CITPABKA HANPABIAIOTCH 3aBeIyIOMIEMY AeTCKOr0 Cajla.
4.5. 3asenylommii [CTCKOIO Caja HECET AHCUMIUIHHAPHYK) OTBETCTBEHHOCTh 33 MNPABHILHOCTD
ONpe/ieieHHs HCTONHHTENA [0 paccMOTpeHHI0 oOpalneHHs, HanWYHe OCHOBAHMH JUIA NPHHATHS

PEIICHHA 00 ocTaBneHHH Oﬁpﬁﬂlﬂﬂl{ﬂ bes oTBeTa WM NpEKPAIICHHH MEPCNHCKH, cobimonenne CPOKOB

B



paccMoTpeHHs ofpallieHHs, cojiepiKaHHe NOMMHCHLBAEMOr0 OTBETA.
Henonuurens HecyT AMCUMIUIHHADPHYIO OTBETCTBEHHOCTE 38 OOBEKTHBHOCTS H BCECTOPOHHOCTE
paccMoTpenus  ofpamenus, coOmoOJeHHE CPOKOB paccMOTpeHHs ofpaienus, cojepkaHue

NoAroTOBJICHHOTO OTBET4.



IMpunoxenne 1

k [lonoxenHio

Myununnaasnoro 610/KeTHOT0 J0MKOILHOT0 06pa30BATENLHOI0 YHPERTCHNS IETCKOI0

cana kombunuposannoro suaa Ne 10 «Heymxay

Anpeca u Tenedonns:

Anpec MeKTPOHHOH

NOMTERI:

gal-voloshenko@yandex.ru

Anpec B cetd Hateprer: | ess-sad10.ru

AJpec NoYTOBLII: 357635, Craspononsckuii kpail, r. Eccenryn, ya. 60 ner Oxrabps
20
Tenedon (887934) 2.24.06

TpeGopanna k mHesMennoMy 0fpamIeHnIo rpaxian

ITncemennoe obpamenne rpakiaHnHa B 0043aTeEHOM MOPAIIKE JJOIKHO COEPHKATE:

1.
2.
3.

HauMmeHoBaHHe opranusammn — MBJIOY netcknii can Ne 10 «Heymxan;

(amumo, HMA, 0TUECTBO (IIOCHEAHEe — IPH HATHYHHA) FPAKIaHHHA;

HOYTOBLIH 8IPEC, N0 KOTOPOMY Jio/keH ObITh HANPABICH OTBET WIH YBEJAOMIIEHHE O
nepeanpecaiy oGpameHus;

HANOWKEHHE CYTH oDpamesns;

JIHYHYIO NOANACE MPaMKIaHHHA,

B ciyuae HeoGxoHMOCTH K NHCEMEHHOMY 0DPALCHAIO NPHIArAIOTES JOKYMEHTE (B

NOANHHHHKAX HIIH KOMHH).

Obpauense, HanpasieHHoe B JopMe AMEKTPOHHOTO JOKYMEHTA, J0IDKHO COJIEPIKATE:

1.
2.
3.

HauMmeHoBanne opranusanud — MBJIOY nerckuii can Ne 10 «Meymkan;
damuinio, uMA, 0TUECTBO (NOCEHE. — [IPH HATHYHE) FPLKIAHHHAA;

OYTOBLIH aJpec, 10 KOTOPOMY J0keH ObITh HANIPaB/IeH OTBET, YBEIOMICHHE O
nepeajpecanun obpammenns,

HITOHCHHE CYTH DEPEH.IE:HHE,
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